
Corporate Headquarters

Northern New York District
AGENT: Phil McDonald
OFFICE: 7267 Old State Road  
 Croghan, NY 13327
TELEPHONE: 315.346.1615

Southern New York/Connecticut District
AGENT: Spencer Robinson
OFFICE: 915 Schoharie Turnpike  
 Athens, NY 12015
TELEPHONE: 518.945.2685

1 Hazards of natural gas

 
5% to 15% gas in air

space

2 How Iroquois prevents pipeline  
damage

3 Help us prevent pipeline damage by

811

digging. There is no charge.

New York State 1 800.962.7962
Connecticut 1 800.922.4455
Long Island and New York City
1 800.272.4480

 

4 Pipeline damage can be detected by

Smell – Natural gas is colorless and odorless. 

added to natural gas so that people detect and  

Sight 

Sound – An unusual noise like roaring, hissing,  
or whistling.

5 What you should do if you suspect  
a leak

1 800.888.3982.

6 Location of the Iroquois pipeline

7 How to get additional information

Gas-Emergencies 1 800.888.3982
Non-Emergencies 1 800.253.5152

A Public Awareness Message  
for the Public


