HOW TO ACCESS IROQUOIS ONLINE

PURPOSE
The purpose of this document is to provide users witht #fésrt” instructions on how to access the
Iroquois OnLine (Citrix) environment from the public Imet.

SCOPE

Our Best Effort: The system should be accessible from virtually alfigonations and devices from
virtually any location on the Internet. We realiat a very small percentage of devices may be
unable to access Iroquois OnLine. If this is the galsase review the following instructions again,
and consult your local IT staff and/or contact usfdiother assistance.

A Note about Wireless:

Many customers access Iroquois OnLine from an offi¢eor&; however, we realize some may wish
to utilize a wireless connection (i.e., Wi-Fi, Cellula/i-Max).

A responsive IOL session will depend on well-establisfignal strength and consistency.

Do Not Use VPN:

Connecting to this environment using the VPN softwarnefao external location is not supported or
advised.

Secure access to Iroquois OnLine will be establishedyysiur standard web browser, and does not
require VPN.

Running Windows or Macintosh:

Client machines connecting to IOL must be running theddoft Internet Explorer web browser on
Windows 2000, XP, Vista or Windows 7 (32bit and 64bit) operatingsyplatforms.

Persons running Apple/Macintosh systems may be successfidied that they use the web browser
designed for that operating system. The system shathatically deploy the web client for

Macintosh (Apple) systems when following these instrastio

All other devices will be out of scope; however, userge been successful accessing the system from
handheld computers (PDA’s, iPhones, iPod Touch, Smar&3h&wocketPCs, etc.).

Use Internet Explorer:
Internet Explorer should be version 5.5 or later.
Internet Explorer version 8.0 is fully supported.



3. REQUIREMENTS
Client Device: A desktop or laptop computer running a Windows or Apple opegragistem (2000,
XP, Windows 7, Vista, Mac OS X 10.4 or later).
User ID: A logon account to Iroquois OnLine.
Access to the Internet: A connection to the public Internet.
Web Browser: The web browser (i.e., Internet Explorer).

4. PROCEDURE

1. | Accessing Iroquois OnLine

2. Log on your desktop and verify your system is
connected to the Internet.

Do not load or start any VPN software. ¥§| -

3. Open Internet Explorer.

Launch
Inker...

4. Browse tohttp://www.iroguois.com
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http://www.iroquois.com/

Within the Iroquois web page, select “Customer
Activities” within the Customer Interface section
located at the lower-left hand side of the page.

Alternatively, select “Iroquois Online” from thepo
right section of the page.

Proceed to the next step.
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A web page will appear.

Select the “Log In” button located in the centetlof
page.

Proceed to the next step.

10L Setup

glossary of b

Ertnr = fem tn 3mamh

The system will automatically direct you to a secur
web session where you will sign in to Iroquois
OnLine.

Proceed to the next step.




8. | Within the “Welcome” section, enter your user name
and password to Iroquois Online in the spaces
provided.
Welcome
When finished entering the information, click “Log Log on to access your applications.
On". Alternatively, press Enter key to log in. .
ponan: | EETT R @
Proceed to the next step. o
9. | The system will attempt to detect if you need the
Citrix software and will also offer a new or upgeaid
version to you, if applicable.
W h [ IT d [ i
e suggest that you consult your epartmentrp G -
to updating the software. Should you consult with
your system administrator, please relay that the [ Crpase + () Tedk <
Iroquois OnLine system will deploy the “Citrix -
XenApp Online Plugin -Web Version 11.2".
To update your system, select the check box titled Upgrade Client
“By selecting the check box, you confirm that you e e e e
have read, understand, and accept the Citrix leens the Citislcense creement. ) )
agreement”. [Aipovinica
To temporarily bypass the upgrade option, double- @) cicking Downicad wit upsrace software nstalied on your computer. Mo information on securi
click on the “Upgrade Later” selection within the
“Other Options” section located on the right-hand
side of the page.
If you are not prompted to upgrade your (Citrix)
software or install new (Citrix) software, plea&@s
ahead to the section titled,dunching Iroquois
OnLine”.
Proceed to the next step.
10. | Click the Download button on the web page.
745 Iroquois ]
Proceed to the next step.
Upgrade Client
7 By selecting the check boy, you confirm that you have resd, undgmnd., and accept ‘”D;;a" o
@) Cicking Download wil upgrade software nstlld on your computer, More information on sec
11. | Click Run.
x|
Proceed to the next step. Do you want to run or save this file?

Mame: CitrixonlinePluginkyeb, exe
Type: Application, 11.0ME
From: customers.iroquois. com

Run Save

| Cancel I




12. | Click “Run” again once the software has
downloaded. K
Proceed to the next step Do you want to run this software?
Name: CitrixOnlnePlugini'eh
Publisher: CITRIX SYSTEMS, INC
_!"IMore options Run Don't Run
‘while files from the Internet can be useful, this File bype can potentially harm
wour computer, Only run software from publishers you krust, What's the risk?
13. | Allow the installation to complete.
Proceed to the next step. ;
P 75 Iroquois
Client Installation
Citrix online plug-in installation x| ed to close your
Installing. ..
ANNENNNNEEENNNNNENENNENNENEEN
Cancel
14. | Once the installation has completed, a message W

appear indicating so.
Click OK.

Proceed to the next step.

k|

Installation completed successhully.

Ik |




15.

If you are upgrading your system’s Citrix software,
the web page should direct you to the main page
where your application icons will appedf.the page
does not direct you to this location, please select
“Try Later” from the “Other Options” section
located in the upper-right portion of the screen.

Also, it is possible your system requires a restHrt
this is the case, the screen will display the mgessa
asking you to restart your machin®lease restart
your machine, only if prompted.

If this is the first time installing Citrix softwar you
may also observe the Internet Explorer Informatior
Bar appear. If so, click on (the light-yellow
information bar at the top of the page) to allow th
ActiveX control. You will be directed to the main
page. If not, please select, “Try Later” from the
section titled, “Other Options” in the right-hand
portion of the web page.

45 Iroquois

Client Installation
Waiting far a newer version of the native client to be installed You may be asked to clase your
browser during the installation process,

Prablems downloading? Try downloading the seftware again,

Allow ActiveX Control

the Intermet Exlarer nformatian Bar appears, ick an it and alow the AdiveX cantral,
6 Citix XenApp - Allow ActiveX Control - Windows Internet Explorer
(<18 (Gi Jientl

e e (@ G enapp=Alowacivex Contol

§ This website wants to run the following adci-on: Citrix Helper Control from ‘Citrix Systems'.
‘ Run ActiveX Control I

What's the Risk?

More information

) Atowing the Adivex controlwill enable the Citrx plug-in to run on your computer. More

Other Options

Try later
Log off

Gther Opt

Ty later
Log off

Proceed to the next step.
16. | Launching Iroquois OnLine
17. | Toaccess the Iroquois OnLine application, exeaut

single left-click with your mouse over the iconed,

“Iroquois OnLine”.

If you encounter any error messages, we recommeg P

that you close any open Internet Explorer web

browser windows, reopen Internet Explorer, and

navigate back to the web site, which is

“customers.iroquois.com”.

Proceed to the next step.

....
Iroquois OnLine

18. | The application icon(s), such as Iroquois Onlin#,

begin to launch. You will see a progress bar withi
small window appear on your screen.

Proceed to the next step.

IS Iroquois OnLine
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‘ Launching...
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19. | The application (e.g., Iroquois OnLine) will displa
Begin working in the application. oy
IroguoisOnLine”
fast. simple. accurate.
20. | To properly exit the system, select File from the t | Enlarged image of Log Off option:

menu, and then select “Exit”. If you click the’“x
located on the upper-right portion of the applicati
window (frame), the system will close the window
for you but hold your session open for approximate
one hour.

Alternatively, navigate back to the web page for
Iroquois OnLine, and then click “Log Off” in the
upper-right section of the page.

lugDﬁ| Recunnect| Disconnect

Full page image of Log Off option:
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